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Friends and Family Comments 
 

MAY 2017 
 
How likely are you to recommend our GP practice to friends and family if they needed 
similar care or treatment? 

 
Positive comments 
 
The doctors are very kind. 
 
All the people at the practice (doctors, nurses, etc) are very friendly and nice.  Appointments 
are usually on time.  The practice is clean and well organised. 
 
Helpful staff who are very accommodating.  Medical care is without fault. 
 
Friendly staff, the ability to access an appointment, professionalism of GPs. 
 
I’ve not had any problems with care from the practice. 
 
It’s easy to get an appointment.  The staff are friendly and helpful and I always feel listened 
to. 
 
Very friendly, prompt service.  Children have also received very good service of the years. 
 
Been here for 64 years. 
 
Never had any issues with the service. 
 
Never had problems getting an appointment.  Online services extremely useful and friendly 
staff. 
 
Myself and family have been at the Practice for many years which is in the heart of our 
community.  At all times care and service has been excellent. 
 
Always been satisfied. 
 
Fast friendly service.  Phone answered quickly.  Positive and helpful. 
 
Always treated well by all staff members of the Practice. 
 
Everything fine.  Sometimes difficult getting appointments around working hours. 
 
Service I have received in recent visits has been treated professionally and in a timely 
manner. 
 
Nice staff. 
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Helpful, friendly staff who are happy to help with any queries/concerns. 
 
It is a pleasant, patient friendly service, airy and professional.  I know that transfer of 
records was an issue with me and see only good things ahead. 
 
Fantastic doctors. 
 
Always very helpful staff. 
 
Great help and support. 
 
Always been my family doctors. 
 
Very nice staff, helpful and kind.  Always out of their way to help. 
 
Lovely staff. 
 
Opportunities for Improvement  
 
Cannot get an appointment when needed and have to book on the day and take a chance 
that there is an appointment.  Phone is constantly engaged from 8.45-9am. 
 
It is impossible to make an appointment outside of my working hours. 
 
I had to tell the practitioner what I thought my condition was and had to lead the 
consultation. 
 
I would have said ‘extremely likely’ but since I am a new patient in a strange ‘new area’ I 
found it quite a transition moving from a busy practice to a semi-rural one.  I found it hard 
not to be able to see a doctor and although a practice nurse can prescribe and she was 
efficient, some of my issues I feel demanded more familiarity with my situation.  I did see a 
doctor on my third visit but although I was early I was the last patient to be seen (45 mins 
late!) 
 


